EROS GROUP HONOURS DP WORLD FOR
EXCEPTIONAL CUSTOMER SERVICE
Dubai, UAE, September 29, 2010:- Eros group, a DP World client and leading
electronics distributor in Dubai, has recently honoured DP World Jebel Ali terminal’s
outstanding services and cited the terminal operator as a major contributor to its success
over the years.
At a ceremony held at the DP World headquarters, Mohammed Al-Muallem, Senior Vice
President & Managing Director, DP World, UAE Region, Dirk Van Den Bosch, Chief
Commercial Officer, DP World, UAE Region, and Abdulla Bin Damithan, Director,
Account Management – Container Terminal, DP World, UAE Region, were presented
with special mementos of appreciation by Deepak J. Babani, Chief Executive Officer and
Niranjan Gidwani, Deputy Chief Executive Officer and A. Manavalan, Senior Executive
Shipping of EROS Group.
The EROS Group commended the premier port operator for its continuous support,
speedy response to customer needs and exceptional service record. The 40-year old
group, which mainly deals in electronics, telecom systems and digital products, was
initially launched as an agency for the Hitachi range of products.
Deepak J. Babani, Chief Executive Officer, EROS Group said: “In forty years, the
EROS Group has become a leading business in the retail sector. One of the reasons for
the company's success is its strong support network and partners. EROS Group is
thankful to DP World, UAE Region for their high level of cooperation and continuous
support, and look forward to working with them well into the future.”
Mohammed Al-Muallem, Senior Vice President & Managing Director, DP World,
UAE Region, said: “The recognition by a long-standing client of ours is an honour and a
reflection of DP World, UAE Region’s commitment to excellence. EROS Group is a
valued partner,and we remain committed to giving the best possible services to help
support their growth aspirations in the years to come.”
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